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 •  Ask the Cardholder to pay immediately all outstanding balance on the card.  •  Exercise the Bank’s right to lien and set‑off the amount outstanding against any monies/ deposits/ accounts maintained    in the Cardholder’s name with the Bank.  •  Proceed independently of any right of lien/set‑off to recover all outstanding in a lawful manner deemed fit by the Bank.  •  Without prior notice to the Cardholder and under confidentiality, disclose to the Reserve Bank of India or any authority,    credit bureau or any governmental authority or any other body/person the identity of the Cardholder and the fact that the    Cardholder has committed an instance of default. •  The Bank shall be entitled to withdraw any default report issued at its sole discretion in case:  •  The defaulter in question has liquidated his entire outstanding dues with the Bank or settled his dues with the Bank.  •  A court verdict has been received instructing the Bank to de‑list the Cardholder against the Bank in a legal suit filed by or    against the Bank. Decisions are taken on a case‑to‑case basis upon individual reviews.•  In  the event of death or permanent disability of a Cardholder,  IndusInd Bank reserves the right  to pursue all courses  available to it under law and equity at its discretion, to recover any card account(s)  outstandings,  including  recovery of  the  Card outstandings from any applicable insurance cover or from the heirs/ executors/ administrators of the Cardholder.Termination/ Revocation of the Cardholdership•  The Cardholder may terminate this Agreement at any time by way of a written request or by calling IndusInd Bank Phone  Banking with a request to terminate all facilities and benefits there to associated with the Credit Card. •  Termination will  only  be  effective when  the  Bank will  receive  payment  of  all  amounts  outstanding  in  respect  of  the  Credit Card account.•  The Bank may terminate the Credit Card facility immediately, at any time at its discretion or at any time restrict its use,  without any notice in that behalf. Where the Bank terminates the Credit Card facility, all amounts outstanding on the Card  Account (including Charges or Cash advances not yet debited) will become due and payable immediately. In such cases,  7

  the Bank has the Cardholder’s express authority to debit the card accounts for all withdrawals/ transfers effected by the use  of Credit Card/PIN as per the Bank’s records, which will be conclusive and binding.•  If the Cardholder(s) Credit Card is never used or not used for more than 90 days, all the benefits thereto may be withdrawn.  Such Cardholder(s) will be given prior notice of  such withdrawal.•  The Cardholder is responsible for the security of the Card and shall take all steps to ensure the safe keeping thereof.Loss/ Theft of the Card•  The Cardholder shall  report  the  loss of  the card  to  the Bank by calling  the 24‑Hour Phone Banking number,  through   IndusMobile/IndusNet/IVR or by sending SMS BLOCK <last 4 digits of Credit Card number> to 5676757 from his registered   mobile number, immediately on such loss. The Bank will attempt to deactivate the card immediately to prevent misuse. The   Cardholder must file a First Information Report ('FIR') with the local police. The Cardholder must send a written confirmation    to the Bank. The Cardholder shall then send the following documents to the Bank:  •  FIR Report duly acknowledged by an officer   •  Letter giving details of the loss/disputed transactions   •  Indemnity letter from the Cardholder    •  Passport copies, in case of International transaction dispute  •  All other documents as required by the Bank and to the satisfaction of the Bank.   •  The Bank shall at its own cost, take out an Insurance Policy for Lost/ Stolen Card within the geographical limit and subject    to the terms and conditions and the limit as more particularly set out in the Policy.•  The  Cardholder(s)  hereby  expressly  authorise  the  Bank  for  the  purposes  of  Credit  verification  or  reference  checks,  protection of its interests etc., to disclose all/any information/documents relating to the Cardholder/this Agreement and/or  any other agreements or upon default committed by the Cardholder, to the Reserve Bank of India, Income Tax Authorities, 
 Others
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 tribunals, courts, judicial bodies, other banks, credit bureau, financial institutions or any other third party in conformity with  the disclosure norms as applicable from time‑to‑time.•  The Cardholder hereby agrees that the information furnished by the Cardholder in the application or otherwise, may be  further used by Bank for marketing purposes to sell Card related offers, including but not limited to balance transfer, EMI  offers, cash related offers, insurance products, etc. from time to‑time. Further, Bank may use this information to market other  products of Bank from time‑to‑time in conformity with the disclosure norms as applicable. •  Bank may also use the information provided by the Cardholder for marketing their products via telemarketing channels/calls  or direct mail or any other channel of communication deemed fit by the Bank. For ensuring that the Cardholder(s) are not  inconvenienced, the Bank maintains a ‘Do‑Not Call’ register and if the Cardholder(s) would not like to be called for any  marketing offers, they may inform the Bank for listing their said contact numbers in the ‘Do‑Not‑Call’  register. •  The Cardholder acknowledges that, as per the business practices and applicable provisions, the Bank is authorised to  share Cardholder information with any existing or future Credit Bureaus as determined by the Bank from time‑to‑time. The  Cardholder  further acknowledges  that  the Bank  is entitled  to share such  information without providing prior notice  to  the Cardholder, and such information may pertain to positive or negative performance/ default by the Cardholder.•  The Credit Information Bureau of India Ltd. (CIBIL) is an initiative of the Government of India and the Reserve Bank of India  (RBI) to improve the functionality and stability of the Indian financial system. This is in line with RBI’s efforts to provide an  effective mechanism for exchange of information between banks and financial institutions, thereby enabling Cardholders to  avail of better credit terms from various institutions.•  All banks and financial institutions participating in this initiative are required to share Cardholder‘s data with CIBIL. In view of  the above, the Bank wishes to inform the Cardholder’s that IndusInd Bank shall be reporting the data pertaining to the  Cardholders’ Account with them to CIBIL. This data will be updated on a regular basis for all its Cardholders and the Bank  thanks the Cardholder(s) for their continued support and co‑operation in this matter.
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